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0 NPOBE/ICHHH ONIPOCOB M AHKETHPOBAHHUSA CPeIH MOJydaTe/el CONHAIbLHBIX YCIyr
110 OIIEHKH Ka4YeCTBA H JA0CTYIHOCTH NMPEA0CTABJISIEMbIX COIHAIBLHBIX YCJIYT
B AY «lOprunckuii AOM-HHTEpHAT VISl FPAaKIAH, HMEIOIMX [ICHXHYECKHEe
paccrpoiicTBay 3a 2 kBaptaJa 2022 roaa

IlpucyrcreoBanam:
['yaxosa H.B. — I'naBubiii 6yxranarep

Uyraitnosa A.A. — Crieranuet 1o couuanpHoit padore

IloBecTka aus: oryeT 3a 2 kBaprag 2022 rojga mo OLEHKHU KayecTBa M JOCTYIIHOCTH

HPpEJAOCTaBIACMBIX COLIHAJIBHBIX YCIIYT

Jacaymanu:

I. IlpucyrcTBylomme W3y4uiad AHKETHl 1O AHAIM3Y YJIOBJIETBOPEHHOCTH KA4YECTBOM

OKazaHusl COLUAIILHBIX YCIIYT.

o

3acaymaiy ¥ O3HAKOMHJIMCH C OTYETOM CIEHMaJHcTa 10 colMalbHO pabore

UyraitHoBy A.A. 0 IPOBE/ICHUH ONPOCOB W AHKETUPOBAHUSA CPEIAM IIOJIydaTesIeH

COHMAILHBIX YCIYI' 10 OICHKH KadyecTBa M HOOCTYIIHOCTH TIIPCHOCTaBJIICMBbIX

COIMaJIbHBIX YCIIYT,

I. CounaibHo-0LITOBBIE

PesyabTar ; B
No MOJIOKUTEN b Hpuunna MPOIEHTHOM
n/ HaunvienoBanue counajibHoO-0bITOBOH YCJIYTH HbIH (1a) HEY/IOBJIETBO- | COOTHOILIEHHH
n OTpHLATENb PEHHOCTH (%)
AT HbIH (HeT)

1. | IIpenocrasieHue niomam xKuiblX noMeeHui Ja ; HeT 100%

2. | ObecricueHne nMUTaAHUEM na HeT 100%

3. | OGecrieyeHne MArKMM MHBEHTapeM aa HeT 100% -
4. | Ilpenocrasaenue B nosib3oBaHue mebesu Ja HEeT 100% "
5. | YOopka KujibIX noMemeHui na HeT 100%

|




6. | OpraHuzalius 10Cyra U OT/bIXa, B TOM Yucie na HeT 100%
ofecrneyueHne KHUraMu, JypHaiamu, razetamu,
HACTOJIbHBIMU MIPAMH, 3@ CUET CPEJCTB MoJyyaTeei
- COLMabHbIX YCIIYr
7. | IlpenocTasieHHe CAHUTAPHO - THTHEHUYECKHUX YCIIyT Ja HET 100%
JIMLAM, He CMOCOOHBIM MO COCTOAHUIO 3710POBES
CaMOCTOATENbHO OCYLIECTBAATE 3a Co00i yXo/1
8. | [ToMollb B npueMe MUK (KOpMJIEHUE) na HET 100%
9. | OrnpaBka 3a cyeT CpPeJCTB MoJayyare/ieil ColnalbHbIX Ja HET 100%
YCIIYT [104TOBOH KOPPECIIOHAEHLIMH
10.| OpraHu3zanus npeaocTaBleHus TpaHenopTa 3a cuer Ja HET 100%
CPE/CTR nonyvarenei CouuanbHbIX YCayr u npu
HEOOXO0IMMOCTH - CONPOBOKACHUE MostyyaTesen
COLMAJILHBLIX YCIyT
ks s 11. CounaabHo-MeqHIHHCKHE
PesyabTar B
Ne NOJNOKUTENb Mpuuuna MPOIEHTHOM
n/ HanmenoBanne counaibHo-0LITOBOI YCIAYTH HbIH (1a) HEY/JOB/I€TBO- | COOTHOLIEHHH
n OTpHUATE]b PEeHHOCTH (%)
HbIH (HeT)
1. | Beino/ineHue npouenyp, CBA3aHHBIX C COXpaHEHHEM Ja HeT 100%
3JI0POBbS [10J1ydaTesel ColmaabHbIX YCIyr
2. | IlpoBeeHue 0310POBUTEILHBIX MEPOTPUATHI Ja HET 100%
3. | Cucremarnyeckoe HabmoOACHKE 32 MOJyYaTe/AMK pit:] HET 100%
COLMAbHbLIX YCJIYT B LENAX BbISIBICHHS OTK/IOHEHHH
B COCTOSIHMM MX 3/10pPOBbs
4. | KoncyabrupoBaHHe 110 COLUalbHO-MEAMLIMHCKIM aa HET 100%
BOIPOCAM
5. | IlpoBeaenue 3aHATHIL, 00yUAIOLIUX 3J0POBOMY Ja HeT 100%
| 06pasy xKushy |
6. | IlpoBejieHunii 3aHATHI 110 ananTUBHOM (PHU3HUYECKOM Ja HeT 100%
KYJILTYype
7. | Okaszanue nepBoi 1oBpaucOHONH MOMOLILH Ia HET 100%
I11. CounajibHO-TICHX0JIOTHYECKIE
r PesyabraT B
Ne NOJIOKHTEN b IIpnunna NPOLEHTHOM
n/ HanvenoBaHnue conuajJibHo-0bITOBOI YE/Iyru HBIi (12) HEy/JOBJIETBO- | COOTHOLIEHHH
I OTPULATEb PEHHOCTH (%)
HbIH (HeT)
1. | ConmaibHO-NCUXO0rMYecKoe KOHCYILTHPOBAHWE, ja HET 100%
NCUXoJloruyuecKkas AuarHocTuka u odcie0BaHue
JIMYHOCTH
2. | OkazaHue NcUX0JOrH4ecKoi MoMOLLH aa HET 100%
3. | [Iposejerue rpynnoBbIX U UHAUBUIYATLHLIX na HEeT 100%
3aHATH

1V. CounansHo-negarorndyecKue




Pesyabrar B

Ne NOJIOKUTEN b Hpuunua NIPOLIEHTHOM

n/ HanvenoBanue couHaibHO-0BITOBOH yCayru HbIH (12) HEY/10BJIeTBO- | COOTHOILEHHH

1 OTpHLATENb peHHOCTH (%)

z HBIH (HeT)

1. | DopMHpPOBAHNE NO3UTHBHBIX MHTEPECOB Ja HET 100%
Opraunuzaums gocyra (npasaHAuKH, IKCKYPCHH H aa HET 100%

2. | Apyrue KyJbTYPHbIE MEPONPUATHA) 38 CUET CPE/CTB
COBEPLICHHOJETHHUX M0JyHaTeeil ColnaibHbIX yesyr

V. CounaibHO-TPyAOBbIE
PesyabraTt B

Ne N0J10KHTEN b IIpnunna NpPOLEHTHOM

n/ HaumenoBaunue counaiibHO-0bITOBOI yCayru Hbli1 (aa) HEy/I0BJIETBO- | COOTHOILIEHHH

n oTpHUATENb PEeHHOCTH (%)

208 HbIii (HeT)

. | Opranusaliist NpOBEACHUA MEPONIPUATHH 110 Ja HET 100%
HCITOIB30 BAHUIO TPY/AOBBIX BO3MOMKHOCTEH H
00y4eHHIO JOCTYHBIM NPodeccHoHalbHbIM
HaBbIKam y

VI. ConuaibHO-NpaBoBbie
Pesyiaprar B

No MOJIOKHTE/b puunna MPOLEHTHOM

n/ Haumenorauue conuaabHo-0bITOBOI yCIyrH HbIH (1a) Hey/I0B/IETBO- | COOTHOUICHHH

I oTpHUATEN L PEeHHOCTH (%)

S HBIii (HeT) : 22

l. | [lpeacTaBuTENLCTBO B CY/IC HHTEPECOB Ja HeT 100%
Heaeecnoco0HbIX rpaxaan
Oxazatue oMol B ohopmIeHHH U a HeT 100%

2. | BOCCTAHOBIEHWH YTPAYEHHBIX JOKYMEHTOB
noJjiyyareneil CouManbHbIX yeuyr =
Koncynkruporanue rno Bonpocam npeaocrapieHus Ja HeT" 100%

3. | Mep counanbHOM NOANEPIKKHI V-
CopeiicTure B nojyueHun GecrnyiaTHOH 10pHanIECKON aa HET 100%
MOMOLLH B cOOTBETCTBUM ¢ DenepalbHbIM 3aKOHOM

4. | «O GecnnarHoll OpUAMYECKOH NOMOLIM B
Poccuiickoii Denepalnn

VIL. Yeayra B ne/isx noBbiieHus KOMMYHHKATHBHOIO NOTEHIHAJIA 1oJydaTesei
CONMAIBHBIX YCJAYT, HMEIOIIX OrPaHHYeHHS JKA3HeAes I TeIbHOCTH
PesyabTar B
Ne NOJOKUTEAb [Ipuunna NPOUEHTHOM
n/ HanmenoBanue couuaibHo-0bITOBOI yeayru HbIH (12) HEYJAOBJIETBO- | COOTHOLIEHHH
n oTpHLATEeNb PeHHOCTH (%)
s HbIH (HET)

O0yueHne WHBAIUOB MOAL30BAHKIO CPEACTBAMM na HET 100%
I. | yXo/a 1 TeXHHYECKMMM CpeACTBaMu peabuintalnm E
2. | CopghicTRre B POBEJEHUH COLMATBHO- ja HET 100% ?




w

T

peabuInUTALMOHHBIX MEPONPUATHI B cdepe
COLMANILHOTO 00CTYIKUBAHKS

J

M0JIb30BaHHWA KOMITLHOTEPOM

OOyuenue HaBbIKaM NOBEAEHUs B ObITY M Ja HET 100%
0DIECTBEHHLIX MECTax
4. | Okazanue noMoiu B 00y4eHMH HaBbIKam na HET 100%

3a 2 keapran 2022 roja (anpenb-uioHs) Obl10 onpotueHo 322 nojyyarenei couuanbHbIX YCayr no
MPEAOCTaBICHHIO KauecTBa U I0CTYHOCTH couuanbueix yeayr B [AY «fOpruHekuil noM-uHTEepHAT

AJ1S PPaciaH, MMEIOIIUX MCUXUYECKUEe PacCTpoiicTBay.

['yaxosa H.B. -

Uyraitsona A.A. - W




